
UTILITY COMPLAIN 

Investiaator: Jenny Gomez 

Priority: Respond Within Five Days 

Opinion - NO. 2013 - 112100 Date: 8/7/2013 
Comp laint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint BY: Lawrence R. Laroche 
Account Name: Lawrence R. Laroche 

Street: 
citv: Topock 

state: Az Zip: 86436 

Home 

Wok- 

CBR: 
- is: 

Utility Com?anv. Golden Shores Water Company, Inc. 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
*****DOCKET NO. W-01815A-13-0210*** OPPOSE 

8-2-1 3 

To Whom It May Concern 

My mother is on a fixed income. Now you want to add a 100% increase to her water bill. 

Most people in Topock area are retired people, been here for years. My mother been here 25 years. What is she 
going to do and everybody here? 

They will hardly live, here. Start eating cat food and have less life have now. 

People work hard for nothing. Water Company here has small group of people who works for them. It's privably 
own and they get 100% increase in there income, there something wrong with this picture. 

Yes everything goes up but 100% get real, there income doesn't go up 100% so the water company shouldn't 
90 UP. 

Sincerely Lawrence Larsche 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 8/7/2013 

ODinionNe, 2013 - 112100 

, 


